Hitachi High-Tech

Free Accessory Terms and Conditions

1. This offer (the “Offer”) is only available to those who have received a mailer from
Hitachi High-Tech Analytical Science, Americas Inc. (“HHA”) to apply for a free
accessory for Lab-X.

2. Those who apply for this Offer must provide their full contact details to claim their
accessory at Hhtas.net/claim. Those with inadequate details will not be eligible for a

free accessory under this Offer.

3. Only one application is permissible per company. Applications on behalf of another

company will not be accepted.

4. HHA accepts no responsibility for applications that are lost, delayed, misdirected,

incomplete or cannot be delivered or entered for any technical or other reason.

5. The first 10 customers to provide their details will be eligible for a free accessory.
The customer can choose between sample cup inners and lids, grinding aid
pellets, or paper cutting mats; subject to that accessory being available.

6. The Offer is subject to availability. Limited stock of the free accessory is available
and is on a first come first serve basis.

7. By entering this draw you are consenting to be contacted by members of the
marketing, sales and service team. Marketing will contact you to confirm the prize.
Service will contact you to confirm delivery of the free accessory. Sales will contact
you to ask about upgrading to the LAB-X5000 as shown on the direct mailer.

8. This Offer ends on the 31st Dec. 2019. Applications received after this date will not
be considered.

9. The free accessory is non-exchangeable, non-transferable and is not redeemable
for cash or any other item.

10.HHA accepts no responsibility for any damage, loss, liabilities, injury or
disappointment incurred or suffered by you as a result of applying for the Offer.

11.HHA reserves the right at any time and from time to time to modify or discontinue,
temporarily or permanently, this Offer with or without prior notice due to reasons
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outside its control (including, without limitation, in the case of anticipated, suspected
or actual fraud). The decision of HHA in all matters under its control is final and

binding and no correspondence will be entered into.
12.HHA reserves the right to change the terms and conditions of this offer at any time.

13.HHA shall not be liable for any failure to comply with its obligations where the failure
is caused by something outside its reasonable control. Such circumstances shall
include, but are not limited to weather conditions, fire, flood, hurricane, strike,
industrial dispute, war, hostilities, political unrest, riots, civil commotion, inevitable
accidents, supervening legislation or any other circumstances amounting to force

majeure.

14.These Terms and Conditions are governed by and construed in accordance with
English laws. Any dispute arising out of the use of any discount offer(s) shall be
subject to the jurisdiction of the English courts.

15.1n the event of any comments or questions concerning these Terms and Conditions,
please contact us by e-mailing contact@hitachi-hightech-as.com
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